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Important Information Regarding Dental Treatment Abroad.

Dear Sir/Madam,

Your decision to undergo complex surgical implant and/or cosmetic dental procedures is one of the most important decisions you will make regarding your oral health and appearance. If the treatment is successful your teeth will look beautiful, they will be permanently replaced in the case of implants, you will have enhanced ability to chew food, and your confidence may well be increased.

However if it is unsuccessful, pain, infection, further corrective surgical procedures, travel, expense and despair will follow. 

Dental Implant and complex Cosmetic dental treatments are not routine, despite what you may have been told. Implant therapy involves a surgical procedure where a titanium prosthesis is carefully placed in your jaw bone. The more crowns/veneers/bridgework/implants placed in an individual's mouth, the greater the complexity and the higher the risk of occlusal (jaw biting position) changes and problems. Without proper planning and analysis there is greater potential for failure. This planning and analysis cannot be comprehensively undertaken in a hotel room.

When deciding to undertake complex dental procedures, consider a number of factors:

1. What are the qualifications of the person placing the implant? In Ireland most implants are placed by Surgeons who have been accepted onto the Irish Dental Council Register of Specialists. This ensures they have the requisite training, skills and qualifications to carry out surgical procedures such as dental implant placement. It provides patients with assurance and peace of mind that the Surgeon is an expert. Is the dentist you are attending on this Register of Specialists and if he/she claims to be a “consultant”, why are they not on this Register? This register is open to all International Surgical Specialists who can prove that they have the appropriate and recognizable qualifications.

2. Is the dentist indemnified by an insurance company here in Ireland? not just in the country where their clinic is located. If the treatment does not meet your expectations will you have to seek compensation/legal redress in a foreign country where you do not understand the language nor the legal system? Is the Dentist's agent here in Ireland in any way legally responsible for any negligent medical practice which may occur during the treatment which he/she has arranged for you?
3. Are there any current/past complaints against the dentist registered with the Irish/Foreign Dental Councils by patients who have traveled for treatment previously?

4. Has the treatment been properly planned before you travel for surgery, and any necessary proprietary work been competently carried out prior to implant placement/preparation of teeth for ceramic restorations?

· Has your bite/occlusion been analyzed to check for para functional activity which may lead to Implant and porcelain fracture/failure?

· Have any necessary up to date radiographs been taken and assessed? This is essential prior to treatment planning and providing a quotation. Most hotels do not have an x-ray machine.

· Is there any decay present?

· Has tooth vitality been checked prior to treatment planning?

· Is there any apical pathology?

· Is there any gum disease present?

· Has your medical history a bearing on the treatment you receive?

· What are the arrangements if adjustments are necessary and will they be undertaken by the person who carried out your treatment? Will they be done here in Ireland or will you have to travel to another country?

· What are the arrangements if pain/infection occurs and emergency treatment/surgery is required?, Will you have to return to the clinic in another country to be treated by the Surgeon who placed your implant(s)?, How long will this take to organize during which time you may be in pain?, Will the Dentist's agent in Ireland arrange and pay for these flights or will they be at your expense?. Will you be told to attend a clinic in Dublin where a dentist you have never met before will attempt to carry out aftercare?

· Very importantly, if corrective treatment is necessary, will the clinic cover in full the costs of travel, accommodation and fees?
· What type of implant system is used?, like cars they are not all the same and would you know which ones have extensive clinical studies to prove their reliability and which ones are cheaper less well documented alternatives?. If you are quoted a low price to secure a booking, is this for a cheaper less reliable implant system?

· What type of crowns/bridgework are used?, If failures occur in one tooth, will you be able to match a replacement to adjacent crowns locally or will you have to return to the clinic abroad to have a single tooth treated (expensive).

· Can you have the ceramic crown and bridgework placed initially with temporary cement for a couple of days prior to final cementation? This allows you to view the complex crown/bridgework/implant restorations in position and have any changes made prior to returning home. It will also allow the Dentist to identify and correct any problems with the bite prior to you traveling home.

· Will you be told when you reach the clinic abroad that extra work is necessary which wasn’t in the original treatment plan?  This may in fact be due to poor initial treatment planning and the lack of a thorough intra oral and radiographic examination prior to travel.  
Dentists and the Dental Hospitals are now treating increasing numbers of patients who have had extensive and complex dental treatments carried out abroad over a short period of time and who are now experiencing problems. In all cases where treatments have failed, patients are first advised to contact the clinic where treatment was carried out and ask for the crowns/bridgework/implants to be corrected/replaced by the clinician who provided them. It has been reported to us on a number of occasions that the foreign Clinics were either unwilling to accept responsibility, blamed the patient for failures or informed the patient that any corrective treatment necessary would only be undertaken at the patient's expense.

If you require any further information about cosmetic dental treatments or dental implants, please do not hesitate to contact us by phone or email, or alternatively visit our website at www.newsmiledentalclinic.ie.
At New Smile we provide premier Cosmetic and Implant treatments at Northern prices.

Yours Sincerely,

Dr. David Kennedy. B.D.S.,       
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